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Any grievances may be filed in writing at anytime to:

1) Attn: Lynne Marini
The Center for Digestive and Liver Health
and The Endoscopy Center
1139 Lexington Avenue
Savannah, GA 31404

Notification of the grievance process includes: whom to contact to file a grievance; that patient will be
provided with a written notice of the grievance determination that contains the name of the Center
contact person, the steps taken on the patient’s behalf to investigate the grievance, the results of the
grievance and the grievance completion date.

2) Georgia: Health Care Regulation Division Complaint Intake:
2 Peachtree Street NW Suite 31.477
Atlanta, GA 30303-3142
(404) 657-5726 or 5728
(800) 878-6442

3) Georgia Composite State Board of Medical Examiners
2 Peachtree Street, NW
10th Floor
Atlanta, GA 30303
(404) 656-3913

4) or Medicare Recipients may contact:
Office of Medicare Beneficiary Ombudsman at:
http://www.cms.hhs.gov/ombudsman/resources.asp
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